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	No. SNEA / KRL / 2005-2007 / 17              Dated at Kannur 16-05-2006

To

     Sri. S. A. Thomas, 

     Chief General Manager,

     Kerala Telecom Circle.

Respected Sir, 

Sub:- Failure of IN platform and poor performance of Nortel mobile- reg:-

 The concerns of this Assn can no longer be contained since the consequences of the present arrangements with M/S Nortel has not only current but very far-reaching effects on the credibility of the BSNL. It is a well-known fact that most of the mobile customers served from the Nortel equipments have not been able to recharge for almost a week, now. We have been patiently waiting believing the consoling reports both from the authorities concerned as well as from M/S Nortel that the repair will be attended to immediately. But unfortunately the ‘immediately’ has not happened even after seven days. We have been at the receiving end not only with respect to the customers’ complaints but also with a sizable number of customers criticising the performance of the BSNL Mobile. They also seem to have no qualms in migrating to other operators. In fact they are well justified in the light of the performance of the system in the last few days with competitors on their heels offering a large number of incentives. 

We cannot deny the fact that ever since M/S Nortel was awarded the contract we have been suffering untold miseries not only in meeting the demands of the customers but also in at least maintaining satisfactory service. Verticality problems due to improper erection of towers, non-functioning/ mal-functioning of a large number of commissioned diesel generator sets, all-round inferior quality of materials used adversely affecting the total performance of the system and numerous other defects stand out as infirmities in the sub-standard work done by M/S Nortel. In the midst of it all, it is quite unfortunate that the offending vendor has been showered with undue favouritism in the matter of payments both by the Circle and the Corporate Office even violating the terms and conditions of the contract.

If the state of things deteriorates to this extent the dire consequences are more than can be fathomed since they extend beyond what appears on the surface. There is no doubt that the BSNL which was so far in hot demand will soon be thrown out of the market with the competitors vying for the precious space with luring offers. We therefore earnestly request you to immediately set right the damage already done and take all possible measures to win back the already lost confidence of the customer. M/S Nortel may also be duly fined not only for their inefficient performance costing the best goodwill of the BSNL but also for the consequent loss of face in the market that has been continuously taking place at least for the last 18 months.     

                            Thanking you, 

 







      ( K. Sebastin )



                                                                  Circle Secretary.

Copy to: General Manager, IMPCS, TVM. 
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